MpunoxeHne Ne 1K npukasy Ne OT « ™ 2017 .

«YTBEPXOAHO»

Mo opraHM3aunmn oKasaHus NNaTHbIX MEAULMHCKUX YCNyT
B O61aCTHOM BHOKETHOM YUpeXAeHUN 34paBooXpaHeHNS
«CToMaTonornyeckasi NOANKAMHUKa Ne 1»

1. O6wme nonoXxeHNs

1.1. HacToauwee T[lonoxeHue perynnpyetr oTHoweHus Mexagy OBY3
«CTomartonoruueckas nonuknuHuka Ne 1» (ganee - yupexaeHue) n noTpebutensiMu
(3aKasumkamn) naaTHbIX MeAUUUHCKUX YCAyr W ycayr MeauMuUHCKOro cepsuca
(nanee - nnatHble ycnyru), onpefensetr Nopsifok U ycnoeusa, obssaTenbHble AN1A
CTOPOH MNpW 3aKJKYEeHUU W WUCMNOMHEHUM [0roBopa Ha OKasaHue naaTtHbIX
MEeAULMHCKUX YCNYT.

1.2. OCHOBHble TEPMUHbI, NCMOJIb3yeMble B HacToAweMm onoxeHnn:

nnaTHas MeAWUMHCKaa ycnyra - MefuuMHCKaa ycnyra, npefocrasniseMas Ha
BO3ME3HOM OCHOBE 3a CYET JINYHbIX CPEACTB rpaxaaH, CPeACTB HOPUANYECKUX NULL U
MHbIX CPeACTB Ha OCHOBaHWW [OrOBOPOB, B TOM 4uc/e AOFOBOPOB AOBPOBONLHOIO
MEeAULMNHCKOr0 CTpaxoBaHus;

noTpebuTent NAaTHbIX MeAULUHCKUX YCNyr - (U3nyeckoe nvuo, MMeroLlee
HaMepeHne NoNy4YnTb, MO0 Monydyarollee nnaTHble MeAUUUHCKME YCNYTU NINYHO B
COOTBETCTBMM C AOroBOpoM. loTpebutenb, nonydvarowmini nnatHole MegULUHCKKUE
yCnyru, ABnAseTcs  NauueHToM, Ha KOTOpPOro pacnpocTpaHsieTcd [AelcTBue
depnepanbHOro 3akoHa ot 21.11.2011 Ne 323-®3 «O6 0oCHOBax OXpaHbl 340POBbA
rpaxgaH B Poccuiickon degepaumnm»;

yupexaeHne - O6nactHoe OHIKETHOE YUpeXAeHne 34paBOOXpPaHEHUS
«CTomarosiornyeckasa noankKanHmUKa Ne 1»;

3aKa3uuk - huanyeckoe (LOPUANYECKOE) NULO, UMEIOLLEE HAMEPEHME 3aKa3aTb
(npnobpectn), Nn60 3aKasbliBatowlee (MpuobpeTatollee) MAaTHble MeAULUHCKKE
YyCNyru B COOTBETCTBMW C 4OrOBOPOM B MOJIb3Y NOTPEOoUTENS.



1.3. HacTosiwee MonoxeHne pa3paboTaHo B COOTBETCTBUU C:

depepanbHbIM 3aKOHOM OT 21.11.2011 Ne 323-®3 «O6 oCHOBax OXpaHbl
3[0p0BbS rpaxaaH B Poccuinckon deepaunmn;

HanorosbiM Kofekcom Poccuitckoin defepanmm;

MpaxaaHCKMM KofekcoM Poccuidickon depepaumnm;

3akoHoMm Poccuitckoin ®epepaummn ot 07.02.1992 Ne 2300-1 «O 3awmute npas
noTpeouTenemn»;

depepanbHbiM  3aKOHOM 0T 29.11.2010 Ne 326-®3 «O6 0653aTeNbHOM
MeAULMHCKOM CTpaxoBaHuu B Poccuninckoin defepaymm»;

MocTtaHoBneHneM lMpaBuTenscTBa Poccuinckon Pepepaymm o1 04.10.2012 Ne
1006 «O6 yTBepXaeHun lMNpaBun npesocTaBfeHNs MeAULUMHCKUMU OpraHm3aumamm
LUITATHBIX MEAULMNHCKUX YCNYT».

1.4. HacTtosduwee NonoXeHne pacnpocTpaHAETCAa Ha OKasaHWe njaTHbIX ycnyr
(PM3NYECKUM W HOPULNYECKM NNLAM.

1.5. MnaTHble ycnyrn moryT npegocTaBniATbCA B MONHOM 06beme cTaHpgapTa
MEAMLUHCKOA  NOMOLLM, YTBEPXAEHHOr0o MMWHUCTEPCTBOM  3[4paBOOXPaHeHUS
Poccuiickoin ®egepaunn, nnb6o no npocbbe notpebutens B BUAE OCYLLECTB/IEHUS
OTAEe/IbHbIX KOHCY/IbTauum Unn MeAULUUHCKMX BMELLATENIbCTB, B TOM YKC/ie B 06bEME,
npeBbIWaKLWMM 06beM BbINONHAEMOr0 cTaHjapTa MegULMHCKON NOMOLLK.

1.6. MnaTHble ycnyrn noTpebuTensMm (3akazymkam) OKasblBalOTCA MO WX
YKeNnaHnto Ha OCHOBaHWUM 3aK/IKOYEHHbIX LOrOBOPOB.

1.7. Mpn npepocTaBfieHUN MNNaTHbIX YCAYTr AO/MKHbI COBGMOAATLCA MOPALAKM
OKasaHus MeULNHCKO nomMoLK, YTBEPXAEHHbIEe MWHUCTEPCTBOM
3paBooxpaHeHuns Poccuinckon degepaymu.

1.8. YupexieHune 0653aHO BeCTM CTAaTUCTUYECKUI N OYXranTepCcKUin yder
pe3ynbTaToB NpeAoCcTaB/ieHUs MAaTHbIX YCAYr HaceneHuto pasfefibHO OT OCHOBHOW
[eATeIbHOCTU, COCTaBNATb TPebyeMyr0 OTYHETHOCTb U NPeAOoCTaB/ATL ee B MOpsAjKe v
CPOKW, YCTaHOBJIEHHble 3aKOHaMW W WHbIMW MpPaBOBbIMM aKTamum POCCUINCKOM
depepauum.

1.9. OTBETCTBEHHbLIM 3a OpraHu3auuio GyxranTepckoro yyeta B yUpeXxaeHuu,
B TOM umucne Mo nMnatHbIM Yycayram, 3a CO6/M0A4eHMe 3aKoHOAaTenbCTBa Mpw
BbINO/IHEHUM  (PMHAHCOBO-XO3ANCTBEHHbLIX OMNepauui  SBNAETCA  PYKOBOAUTENb
yupexaeHuns. OTBETCTBEHHbIM 3a BefeHMe OyXranTepCcKoro y4yeta, CBOEBPEMEHHOe
npefocTaBfieHne MOMIHON WM JOCTOBEPHOW OYXranTepCKOM OTYETHOCTW MO NAATHbIM
ycnyram fiBNSeTCA rnasHblA 6GyXrantep yupexaeHus.

1.10. OTHOWeEHNA MeXAy YyupexaeHuem Kn notpebutenem (3aKkazumkom) B
4yacTh, He YpPeryinmpoBaHHOW HacToAwMM [10N0XKEeHUEM, pPernaMeHTUPYHTCS
[LOFOBOPOM, 3aK/IHOUYEHHBIM MEXAY Y4YpexAeHWem u notpebutenem (3akasqyumkom),
rpaXkgaHCKMM 3aKoHO[aTelbCTBOM Poccuninckoin defepaymn.



1.11. TMopAnoK onpefeneHnsa u yTBepXAeHua uUeH (TapudoB) Ha nnaTHble
yCNyru, npefocTaB/sfieMble Y4ypexAeHWem, YCTaHaB/IMBAETCA COOTBETCTBYHOLLIUM
npukasom [enapTameHTa 34paBooXpaHeHns IBaHOBCKOW obnacTu.

1.12. KoHTponb 3a opraHusauuein M KayeCTBOM OKasaHUA MAaTHbIX yCnyr, a
Tak)Xe NpaBUbHOCTLIO B3MaHUSA NiaThbl OCYLLECTBAACT PYKOBOAUTENb YUPEXKAEHNS,
a TakkKe B npejenax CcBOeW KOMMeTeHUMU: [enapTameHT 34paBOOXPaHeHUs
iBaHOBCKOW o06nacTu n apyrve rocyfapCTBEHHble OpraHbl M OpraHusauumn, Ha
KOTOpble B COOTBETCTBMM 3aKOHaMW W WHLIMW NPaBOBbIMU aKTamum Poccuinckom
defepaunmn BO3N0XKeHa NPOBepPKa AeATENbHOCTU YUpeX AeHNA.

1.13. TllepeyeHb nnaTHbIX YCAyr, TMPeAOCTaBNAAEMbIX  YUYpeXxAeHUem
(PU3NYECKUM U  HOPULAYECKMM uuam B KayecTBe MNAATHbIX, YTBepXKAaeTcs
[enaptameHTOM  34paBooXpaHeHuUs MBaHOBCKOW o6nactmu un  odopmnsetcs
NPUIOXEHNEM K paspelleHUIo Ha MpaBo MNpefoCTaBNeHUA MAaTHbIX MeAULUHCKUX
yCnyr.

1.14.  PernameHT [eATe/IbHOCTM pabOTHUKOB  YUpeXpAeHus,  3aHATbIX
BbIMO/IHEHMEM  MAaTHbIX  YCAYyr, AO/DKHOCTHble nua, OTBETCTBEHHble  3a
opraHu3auuio npefocTaBfieHMA MNNATHbIX YCAYr, KAyecTBO MJaTHbIX YCAyr, WX
CTaTUCTUYECKNIN, OYyXranTepCKMii y4YeT U OTYETHOCTb YTBEPXAAKTCA MNPUKa3oM
PYKOBOAUTENSA YUPEXAEHUS.

1.15. He pgonyckaeTtcs fABOiHasa onnara OAHOW W TOW e NNaTHOM yCnyru u3
CpefcTB 0653aTeNbHON0 MeAMUMHCKOro cTpaxoBaHua (UM GHOLXKETHbIX CPefcTB) w
3a CYeT cpefcTB nNoTpebuTens (3akasvmka) naaTHOM ycnyru.

2. Ycnosua npegocraBneHNA M1aTHbIX YC/yr

2.1. YupexeHue MMeeT NpaBo NpefoCTaBnATb MaTHble YCAYru:

a) Ha WHbIX YC/IOBUSAX, YeM MpefyCMOTPeHO TeppuTopuanbHOW Mporpammoi
rOCyfapCTBEHHbIX TrapaHTUn 6GecnnaTHOro OKasaHWs rpaxgaHaMm MeAuLUHCKOMN
noMowm Ha Tepputopun WKBaHOBCKOW o6nactu (ganee - TeppuTopuanbHas
nporpaMma rocyfapCTBEHHbIX rapaHTM/ 6GecnnaTHOro oOKasaHua rpaxjaHam
MeAMLMHCKON MOMOLLK), MO >KelaHUK noTpedbuTens (3akaszumka), BKIKOYas B TOM
yucne, NpPUMeHeHWe MeAUUWHCKUX W3[ennii He nNpeayCMOTPEHHbIX CTaHAapTamu
MeANLNHCKON MOMOLLM;

6) npu npefocTaBNeHUN MeLUUMHCKUX YCNYr aHOHMMHO, 3a WUCK/IH0YEHMEM
C/lyyaeB, NpefyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon defepayuu;

B) rpaxpgaHam WHOCTpPaHHbIX rocyjapcTs, nuuam 6e3 rpaxpaaHcTea, 3a
NCK/IOYEHMEM NN,  3aCTpaxOBaHHbIX MO  06fA3aTe/lbHOMY  MeAULMHCKOMY
CTpaxoBaHMIO, W rpaxpgaHam Poccuiickoli  ®egepaunn, He MPOXUBAKOLUM

MOCTOAHHO Ha €e TepputTopnn U He AaBadarowmMmca  3aCTpaxoBaHHbIMWA MO
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00653aTeIbHOMY MEAULMHCKOMY CTpPaxoBaHWK, €ClnM WHOe He MNpeayCcMOTPEHO
MeX/AyHapoAHbIMW gorosopamm Poccuiickon ®defepauunm;

r Npu caMoCTOATENIbLHOM 06paLLeHNN 3a NONYyYEHMEM MeAULNHCKUX YCNyr, 3a
NCKMIOYEHNEM CNy4YaeB W Nopsagka, NpPeaycMOTPEHHbIX cTaTbeil 21 deaepanbHOro
3aKoHa «O6 OcHOBax OXpaHbl 3[0p0OBbA rpaxaaH B Poccuiickon Pepepauynn», u
Cny4vaeB OKaszaHMA CKOPO, B TOM YMC/ie CKOPOW cneynanm3mpoBaHHON MeANLNHCKOM
MOMOLLM U MeAULMHCKOMW NOMOLLW, OKa3blBaeMOW B HEOT/IOXKHON WM 3KCTPEHHOW
hopme.

2.2. YupexpaeHne MOXeT MpefocTaBnaTb 3a Nnaty BCe BWAbl MaHOBOW,
*KOHCY/NbTAaTUBHON, [AMArHOCTUYECKOW W nevyebHOM nomowwy Mpu  YC/OBUM
BbIMO/THEHUSA 06bemMoB MeANLNHCKOW MOMOLLK, npeaycMOTPEHHbIX
TeppuTOpPUaNbLHON NPOrpaMMoOil rocyAapCTBEHHbIX rapaHTUii 6eCnNNaTHOro OKasaHus
rpaxgaHaMm MeAuLMHCKOW MOMOLWM, U MeponpuaTUil peaepanbHbIX, PermoHasbHbIX
nporpamMmm.

2.3. YupexpaeHue He BnpaBe OKasblBaTb 3a NNaTy CKOPYK MeANLMHCKYHO
MOMOLLbL MPW  COCTOSIHUAX, YIrPOXAKLWMUX KU3HK, TPeOYHLMX CPOYHOro
MeAMLUMHCKOro BMellaTenscTBa (MOCNeACTBUS HECYACTHbIX C/yyaeB, TpaBM,
OTPaB/IEHUI N APYTNX COCTOSTHUAX N 3a060/1eBaHUSX).

2.4. MpepoctaBneHne NNATHbLIX YCAYT YUYPeXOEeHUEM OCYLLECTBASETCS TO/MbKO
NPU HaIMYUN NULLEH3MN Ha M3OPaHHbIN BUA MeAULMHCKOW AesiTeNIbHOCTH.

2.5. Mpun 3aKNKOYeHUN J0roBopa NOTpPedbuTento (3akasumky) npegocTaBnseTcs
B AOCTYMHON (hopmMe MHGoOpMauMsa O BO3MOXHOCTU MONYYEHUS COOTBETCTBYHOLLIMX
BUAOB W 00bEMOB MEAMLUMHCKOW nomMowmy 6e3 B3MMaHUA nnaTbl B paMKax
Mporpammbl  rocyfapCTBEHHbIX rapaHTUiA 6GecnnaTHOro oOKasaHua rpaxpjaHam
MEAULUMHCKOW rnomowmn wn TeppuTopuanbHOW MporpamMmmbl  rocyAapCTBEHHbIX
rapaHTui 6ecnnaTHOro okKasaHus rpaxgaHam MeauLMUHCKOW MOMOLMK.

OTKaz noTpebuTenss OT 3aK/UYEHUS A0roBopa He MOXET OblTb MPUUYNHOM
YMEHbLLIEHNS BUAOB M 00bEMOB MeAMLMHCKON NOMOLWM, NPefoCTaBNSEMbIX TaKOMY
notpe6butento 6e3 B3MMaHUA NnaTbl B pamkax [lporpammbl rocyfapCTBEHHbIX
rapaHTMii  6ecnnaTHOro  OKasaHWsi  rpaxgaHam MeAWUMHCKOW  noMowm u
TeppuUTOPUANbLHON NPOrpaMmbl rOCYAapCTBEHHbIX rapaHTUIA 6ecnnaTtHOro okasaHus
rpaxgaHam MeguLUNHCKOMW NOMOLLN.

2.6. YupexpaeHne OKasblBaeT MaaTHble YCNyrn U3NYecKum u Hpuanyecknm
nMuaMm - no  crneyuanbHOMY — paspelleHuto  [enapTtameHTa  34paBOOXpPaHeHus
iBaHOBCKOW 0bnacTu.

2.7. YupexpaeHue, nNpu O0KasaHUW MAaTHbIX Yycnyr, o06s3aH0 cobnogaTb
NPUOPUTETHOCTb BbIMOMIHEHUS 00bEMOB 6ecniaTHOM MeAWUWMHCKOW nomMowuM o
TeppuTOpMnanbLHON nporpaMme rocyaapCTBEHHbIX rapaHTUin 6ecnnaTHOro OKasaHWs
rpakgaHam MeguMLUNHCKOM MOMOLMK.



2.8. OKaszaHue NnaTHbIX MeAULUHCKUX YCNYyr MOXeT MPOM3BOANTLCA KakK B
yUpexaeHun Tak 1 Ha LoMy.

OkasaHuve nnatHbIX MeAUUWHCKUX YCNYTr B YYpexaeHWn npous3BOAUTCHA B
creyuann3npoBaHHbIX MO NPOMUID CTPYKTYPHBIX MOApasfeneHnax yuypexxieHus B
paboumx KabuHerax.

OkasaHue MnatHbIX MeAULMHCKUX YCNyr [LOMYCKAaeTcAd B OCHOBHOe pabouee
Bpema (npuvka3z MwuH3gpaemegnpoma P® Ne 312 ot 06.08.1996 «O6 opraHusaumu
paboTbl CTOMATO/NIOTUYECKUX YUPEXAEHUA B HOBbIX 3KOHOMUYECKUX YCNOBUAX
X034ACTBOBAHUA»), MpPXM  YCNOBUW  MNEPBOOYEPEAHOr0  OKasaHus  rpaxpgaHam
BecnnatHONn MeAMUMHCKOA NOMOLLM W NPWU BbIMONHEHUN cneynannctamm o6bLemoB
MeAMLMHCKON NoMoLW M B paMKax TeppuTopranbHOi NporpamMmsi.

MnatHole  MeAWUMHCKME  YyCNyrM  OKasblBalOT  KBa/IMULMPOBAHHbIE
cneymannuctel  C  MeAUUMHCKMM  00pa3oBaHMEM, UMeKLWMne  LeACTBYHOLLNIA
cepTugmkar.

PaboTa MO OKasaHMK MAaTHbIX MEAULUUHCKUX  YCNYyr He  CUMTaeTcH
coBmeLlleHneM. PabOTHMK OKa3blBaeT NiaTHble MeguMUUHCKME YCNYrn Ha OCHOBaHWUK
3aK104aeMOro [JOMOMHUTENbHOIO COrnaleHns K TPyAOBOMY [LOrosopy /ivbo
BK/IIOUYEHMA [JaHHOr0 YCNOBMA B TPYA0BOM LOroBOp.

Onnata TpyfAa pabOTHUKOB, OKasblBalOWMWUX MNaTHble MeAULUHCKUE YCNYTW,
OCYLLLeCTBNSAGTCA C y4eTOM MX WUHAMBUAYaNbHOro TPyAOBOro Bknaga. Onnarta Tpyaa
pabOTHMKOB, OKa3blBalOLWMX MiaTHble MeAUUUHCKME YCNyru, NPou3BOAUTCA MO
YCTaHOB/NIEHHbIM CAefIbHbIM pacueHkam onnaTtbl Tpyga (Tapudgam, pacuyetam),
JEACTBYIOWMM Ha MOMEHT OKasaHMA NAaTHbIX YCAYr 3a (PAKTUYECKU OKas3aHHble
naaTHble YCNyru.

3. IMopsAafoK NCNob30BaHUA CPeACcTB, NOCTYNUBLUMX OT OKa3aHuA
NnNaTtHbIX YCNyr

3.1. [leaTeNlbHOCTb YYpeXxAeHUs MO OKas3aHWI MAaTHbIX YCAyr (PU3n4eckKum
nmuaM, Mo AorosopaMm € XO3AWCTBYHOWMMKU  cybbekTamm N060iM  hopMbl
COOGCTBEHHOCTM W MO J0rosopam B WHTepecax TPeTbMX /ML OTHOCUTCA K
KOMMepYeCcKO [AeATeNlbHOCTU W 3KOHOMMYECKMe [MoKasaTennm OT 3TonM paboThl
perynupytotca HanorosbiM Kogekcom Poccuiickoin degepaymm.

3.2. [oxof, NOMYYEHHbIA yUYpexaeHnem OT NpefoCcTaBeHUs NAaTHbIX YCayr,
pacnpegensercds B COOTBETCTBMM €  MJaHOM  (PMHAHCOBO-XO03ANCTBEHHOM
[eATeIbHOCTH.

3.3. TlnaH (MHAHCOBO-XO35MCTBEHHON [eATeNbHOCTM N0 CcpefcTBaMm  OT
NpUHOCALWEN A0X04 AeATEeNbHOCTU (HOPMUPYETCA B COOTBETCTBUM CO CTPYKTYPO



pacnpeaeneHuns 0X040B, NOAYUYeHHbIX OT OKa3aHWs NAATHbIX MEAULUHCKUX YCNYT 1
MNaHNPYEMbIX 06bEMOB OKa3aHWst MeNLMHCKOA NOMOLLN.

3.4. CTpyKTypa pacnpeaeneHns A0X0A0B, MOMYyUYeHHbIX OT OKa3aHUS NAaTHbIX
MeAWLUMHCKMX YCNyr, Mocne ynnaTtbl Hanoroe, c60pPOB, NPeAYCMOTPEHHbIX
3aKOHO/[aTeNIbCTBOM 0 Hasorax u c6opax, onaatbl YCAyr no o6CNy>XWBaHUIO cyeTa B
KPEAUTHbIX OpraHu3aLusx:

- Ha onnaTy TpyfAa C HauyuCNeHUsAMU PaboTHMKAM, YYacTBYHOLMM B OKa3aHWM
MNaTHbIX MEAULIMHCKNX YCNYT;

- Ha coiepyXkaHune 1 pa3BUTME MaTepunanbHO-TEXHUYECKON 6asbl YUpexaeHus.

3.5. B yupexpaeHuu paspabaTtbiBaeTca [lonoxeHne o6 onnate Tpyaa W3
CPEeACTB, MONYYEHHbIX OT NPUHOCALLEA A0X0A AeSTeNbHOCTH.

4. IHhopmaLmsa 06 UCNONHUTENE U 0KasbiBaeMbIX YCyrax

4.1. YupexieHue npefocTaBnseT MNOCPeACTBOM pa3MelleHMsa Ha caunTe
yypexaeHmsa B WHPOPMaUNOHHO-TENEKOMMYHUKALUMOHHON CceTn «UHTepHeT», a
Tak)Ke Ha WHMOPMAUMOHHbLIX CTeHAax (CTOMKax) YUYpexaeHus uHpopmayuio,
coepxxallyto crnefyroline ceefeHuns:

a) HauMeHoBaHue U PUPMEHHOEe HanMeHoBaHMe (eCcn UMeeTcs);

6) agpec MecTa HaxOXAeHuA  yypexpaeHus, [aHHble  [AOKYMEHTa,
NoATBEPXAAOWeEro (akT BHECEHMA CBefleHMn 06 yupexpeHun B EAUHbIRA
roCyfapCTBEHHbIA  peecTp  OPUAMYECKMX UL, C  YKasaHMEM  opraHa,
OCYLLLeCTBMBLLEr0 rocyapCTBEHHYIO perncTpayuio;

B) CBefleHMS O /MLUEH3UN Ha OCYLeCTB/IEHWE MEeAULMHCKON AeATeNbHOCTU
(Homep 1 pgaTa peructpauum, nepeyeHb paboT (ycnyr), COCTaBnAKLWMUX
MEANLMHCKY  [eATeNIbHOCTb  YUpeXAeHMs B COOTBETCTBUM C  JIMLEH3NENR,
HauMeHOBaHMe, ajpec MecTa HaxoXpgeHus u  TenedoH  BbljaBLUEro  ee
NNLEH3NPYIOLLEro opraHa);

r) nepedvyeHb NNATHLIX YCAYr C YKasaHWeM LUeH B pyb6nsax, ceBefeHus 06
yCnoBuax, nopsgke, (opme nNpefocTaBfieHUs MeAMLMHCKUX YCNYr u nopsagke ux
onnarbl;

[) NOopsfoK W YCNnoBuMA MNpefoCTaBNeHUA MeAULMHCKOW mnoMowm B
CcOoOTBeTCTBUM C lMporpaMmoi rocygapCTBEHHbIX rapaHTWin 6ecnnaTHOro OKasaHWs
rpaxgaHam  MeAULMHCKOW — noMowy 1M TeppuTopuanbHOW — Mporpammoi
roCyfiapCTBEHHbIX rapaHTUin 6GecniaTHOro okKasaHua rpaxpjaHam MeanLMHCKON
MOMOLLMK;

€) CBeAeHMA 0 MeAMLMHCKUX paboTHMKax, y4acTBYHOLWMX B NPeocTaB/ieHnN
nnaTHbIX ycnyr, 06 ypoBHe UX NpogeccMoHansHOro o6pasoBaHnst N KBanngukauum,



X) pexxum paboTbl yupexpaeHusa, rpapumk paboTbl MeAULMHCKUX PaboTHUKOB,
y4yacTBYHOLWMX B NPeLOoCTaBNeHUN MIATHbIX MeAULUHCKUX YCNYT;

3) afipeca u TeneoHbl opraHa UCNOMHUTENLHON BNacTn cy6bekTa Poccuiickom
depfepaumm B cepe O0xXpaHbl 340pOBbA rpaxpaaH, TeppuTOpMasbHOrO opraHa
depepanbHOn cny>6bbl N0 HaA30py B cepe 34paBOOXPaHEHUA U TeppuUTopuasbHOro
opraHa ®efepasbHON CNyX6bl N0 HaA30py B chepe 3awuThbl Npae noTpebuTenein u
6naronony4yms 4enoBeka.

4.2. NH(popMauus, pasMelleHHas Ha WMH(OPMaLMOHHbIX cTeHfax (CToikax),
[0/DKHA 6biTb JOCTYMHa HEOrpaHWYeHHOMY Kpyry nuy B TeyeHuWe Bcero paboyero
BpeMeHU yupexpaeHusa. WHGpopmaynoHHble CcTeHAbl (CTOMKKW) pacnofaraloTca B
AOCTYMHOM ANs NOCETUTENEN MECTe N OPOPMANADTCA TaKMM 06pa3oM, YTOObI MOXHO
6b1/10 CBOGOAHO 03HAKOMUTBLCH C pa3MeLLeHHOW Ha HUX UHhopMaLne.

4.3. B cnyyae BpeMEHHOro NPUOCTaHOB/IEHUA AEATENbHOCTU YUPEeXAeHUs ANs
NpoBefeHNA CaHUTAPHbIX, PEMOHTHbLIX U WUHBIX MepPOnpuUATUIA UCNONHUTENb 0053aH
MH(OpMUpOBaTL MOTpebuTens (3akasymka) O faTe MNPUOCTAHOBNEHUS W paTe
BO30OHOB/IEHMA OKa3aHMA MNAaTHbIX YCAYr, a TakXXe O BO3MOXHOCTW MONy4YeHUs
NAaTHbIX YCNYT B 4PYTOM YUpeXxaeHUn 34paBooXpaHeHus.

4.4. YupexieHune npefocTaBnseT And 03HaKOMAeHWss no TpeboBaHWIO
noTpebuTens (3akasumnka):

a) KOMWUIK Yy4upeanTenbHOro [AOKYMEHTA Y4YpPeXAeHWUs, KOMUK HacTOosLWEero
MONOXEeHUS;

6) KOMWIO JNNUEH3UW Ha OCYLLECTB/IeHWE MeAULMHCKOW [eATeNlbHOCTU C
NpuioXeHnem nepeyvHs pabot (ycnyr), CoCTaBAAWUX MEAULUNHCKYIO LeATeNbHOCTb
yupexaeHns B COOTBETCTBUU C NINLEH3NEN.

4.5. Tpn 3aKN0YeHUM A0roBopa No TpeboBaHUIO NOTPebuTeNns (3akaszumka) UM
[JO/MKHA NpeaocTaBnAaATbCA B AOCTYNHOW (PopMe MHGopMauus o nnaTHbIX ycnyrax,
cofepxawas cneaytolime ceeaeHus:

a) MoOpsAAKM OKasaHua MeAWLMHCKOW MoMOoWwM W CTaHfapTbl MeAMLMHCKOWN
MoOMOLM, NPUMEHSEMble NPU NPeoCTaBeHNN NNAaTHbIX YCNYT;

6) MHhopMaLUUA O KOHKPETHOM MEeAULMHCKOM pPaboTHUKE, NpeaocTaBsAtoLWeM
COOTBETCTBYHLWYI NNatHyt ycnyry (ero npogeccuoHanbHOM o06pasoBaHun U
KBannpunkaymmn);

B) MH(opMauMa 0 MeTofax OKasaHuA MeAULUHCKON MOMOLLKM, CBA3AHHbIX C
HAMW pUCKax, BOSMOXHbIX BUAaX MeAULMHCKOro BMellaTenbCTBa, UX NocnefcTBusax
N OXMAaeMblX pe3ysibTaTax OKasaHua MeAULUHCKON MOMOLM;

r) Apyrue cBefieHUs, OTHOCALWMeCS K NpeaMeTy 4Orosopa.

4.6. [0 3ak1l4veHMd [0rosopa yupexpieHue B MUCbMeHHON opme
yBefloMNseT notpebutens (3akazumka) O TOM, 4YTO Hecob6nOAeHNe YyKasaHWI

(pekoMeHauunin)  yupexaeHus (MeauLMHCKOro paboTHUKA, NpefoCcTaBAsAOLLErO
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NNaTHY MeAULMHCKYK YCAyry), B TOM 4MCNE Ha3HAYEHHOr0 PeXuma feyeHus,
MOTYT CHMW3UTb KayecTBO MNpefoCTaBiSAeMOM NNaTHOM YCNyru, noBfevb 3a CO6O0M
HEeBO3MOXHOCTb €€ 3aBeplLUeHMs B CPOK MAN OTPULATENIbHO CKa3aTbCA Ha COCTOSHUM
300pOBbs NoTPebuTens.

5. MNopsiIoK 3aK/0YeHUs I0FOBOPOB Ha OKasaHue
NNATHbIX YCAYT U UX onnaTtbl

5.1. TpepgocTaBneHne nnaTHbIX YCAYr OMOPMSAETCA [LOTOBOPOM, KOTOPbLIM
.pernameHTUpPyrOTCA YCMOBUA U CPOKM MX NOMYYEHUA, rapaHTUM KayecTsa, nopagok
pac4yeToB, npaea, 0653aHHOCTU N OTBETCTBEHHOCTb CTOPOH.

5.2. YupexpaeHve 0653aHO NpeaocTaBnATb MNOTpebuTento (3akasyumky) ANS
03HaKoOM/eHMa o6pasubl AOroBOpoB (APYrux AOKYMEHTOB) 06 OKasaHWW NNaTHbIX
YCANyT.

5.3. loroBop Ha npefocTaB/ieHNe NNATHbIX YCNYT 3aK14vaeTca B MMCbMEHHOM
(hopme.

[orosop cocrtaBnfgetca B 3 3K3emnaspax, OAWH W3 KOTOPbIX HAxXoAUTCA Yy
yupexieHus, BTOPOW - Yy 3akasuuka, TpeTuid - y notpebutens. B cnydae ecnm
[0r0BOpP 3aK/o4vaeTcsd Mexay notpebuTenieM U yypexaeHuem, OH COCTaBfseTcs B 2
3K3emnasapax.

5.4. ToTpebuTtenb (3aka3yumk) BnpasBe TpeboBaTb NPeAoOCTaBeHMA MNATHbIX
YCNyr Hajgnexatlero KayecTtBa, CBefeHWs O KBaiugpukaumm u ceptudukaymmn
cneyuanncToB, 0 pacyeTe CTOMMOCTW OKa3aHHOW NAaTHON YyCnyru.

B cnyvae ecnm npu  npegoctaBlieHUM  MAaTHbIX — ycnyr Tpebyetcs
npefocTaB/eHNe Ha BO3ME3AHON OCHOBe AOMOSHUTENbHLIX MEAULMUHCKUX YCNYT, He
NpefyCMOTPEHHbIX [0roBOPOM, YyupexieHue 0653aHO npeaynpeauTs 06 3TOM
noTpebuTens (3akasumka).

Be3 cornmacua  noTpebuTensa  (3akasumka) yuypexpeHue He  Brpase
NpefoCcTaBNATb AOMNOMHUTE/NbHbIE MIaTHbIE YCNYTN Ha BO3ME3HOI OCHOBE.

55. YupexpieHue 00653aHO OKasbiBaTb MMATHYK YCAYry, OMNpefesieHHYo
[OrOBOPOM, C  MCMOJSIb30BaHMEM  COOCTBEHHbIX /IEKAPCTBEHHbLIX MpenapaTos,
pacXofHbIX MaTepuanos, W34enMin MeAUUMHCKOTO Ha3HayeHus, MegULUHCKOM
TEXHWUKN, eCNn MHOe He NPesyCMOTPEHO LOTOBOPOM.

5.6. MoTpebuTens (3aka3ynMk) BnpaBe OTKa3aTbCA OT OMaTbl OKa3aHHbIX 6e3
ero corfiacus NNaTHbIX YCAYr, a ec/iv OHW Y)Ke onnayeHbl - noTpeboBaTb BO3BpaTa
yrna4yeHHbIX 38 HUX CYMM.

5.7. MoTpebutenb (3akazumk) 0653aH onaTMTb CTOMMOCTb MPeLOCTaBNSAEMOM
NNaTHOW yCNyru, a TakXKe BbIMONHATL TpeboBaHMA, obecneymBaroLime Ka4eCcTBeHHOe



npefocTaBneHne NAaTHOM YCNyru, BKAO4Yas coOoOLWeHne HeobXOoAUMbIX ANA 3TOro
CBEIEHNA.

5.8. TloTpebutens WMeeT nMpaBO HEMNOCPEACTBEHHO 3HAaKOMUTLCH C
MeAVNLMHCKON AOKYMeHTaunen, oTpaxaroLwen CoCToOAHNE ero 340p0Bbs, U NOMyYatb
KOHCynbTauuu y Apyrux cneymanuctos. Mo TpeboBaHUKO naumeHTa (UM ero
3aKOHHOTO  npeAcTaBUTENd) emMy  MpefocTaBnAlTCA  KONUW  MeAULMHCKKX
[LOKYMEHTOB, OTpaXarLllMX COCTOAHME ero 340Pp0BbA, €CIN B HUX He 3aTparnsaroTca
NHTEepecbl TPETbeN CTOPOHDI.

Mo TpeboBaHMIO  nNOTpebuTensa  (3akasumka)  ydpexpgeHue  0653aHO
npeaocTaBUTb cnpaBKy 06 OKa3aHHOW NNATHOW YyCnyre n ee CTOMMOCTH.

5.9. Hopmayumsa, cogepxawasca B MEAULMHCKMX OOKYMeHTax nauueHTa (0
(hbakTe obpaweHns 3a MeAULMHCKOW MOMOLLbI, COCTOSSHUW 3[40POBbSA, AMArHose wu
WHble CBEeAEeHWSA, MNONy4YeHHble Mpu o06CnefoBaHUN W JleYeHUKn), COCTaBnsAeT
BpauyeOHY0 TallHy M MOXET MpefocTaBNsATbCA 6e3 cornacus nayueHTa TONbKO MO
OCHOBaHMAM, NpeaycCMOTPEHHbIM 3aKoHOAaTeNnbCTBOM Poccuitckoin depepauunm 06
OoXpaHe 340p0BbA rpaxaaH.

5.10. Ecnun okaszaHWe nniaTHbIX YCNyr nauneHTy TpebyeT nponssoacTea u (Uim)
MPUMEHEHNS NEKAapPCTBEHHbIX MpenapaToB, pPacxXxofHbIX MaTepuanos, W3LeNni
MEANLMHCKOro HasHa4YeHusl, MeAULMHCKON TEXHUKW, yupexaeHne no TpeboBaHMIo
3aKa3umka 0653aHO NpefocTaBUTb eMY CBEAEHWMS O HEOOXOAUMBIX N UCMONb3YeMbIX
NPy OKasaHUW JaHHbIX YCNYT fIeKapCTBEHHbIX Npenaparax, pacxXofHbIX Matepunanax,
N3nenmax MeguUMHCKOTO HasHayeHMda, B TOM 4uMcC/le O CPOKax WX TOAHOCTH
(rapaHTUINHBIX CpoKax).

5.11. PacyeTbl € HaceneHMem 3a npefoCTaB/ieHNWe MNNATHbIX Yycnyr
OCYLLECTBNAKOTCA YUpeXKjeHNeM C NPUMeHEeHNEM KOHTPO/IbHO-KacCOBbIX MaLUWH UK
KBUTaHUMA  (6naHKoB, SABNAKOWMXCA  AOKYMEHTaMW  CTPOroM  OTYETHOCTH,
YTBEPXAEHHbIX B YCTAHOB/IEHHOM MOPAAKE).

YupexpaeHne 0653aHO BblgaTb NoTpedbuTento (3akasumky) KacCOBbI YeK WK
BTOPOM 3K3eMnnsap KBUTaHuum (611aHKa CTPOronM OTYETHOCTK), MOATBEPXAAoLLne
NpYeM HanU4YHbIX AeHer.

6. OTBETCTBEHHOCTb UCMONMHUTENA npn npegocrtaB/A€HNN MJ1IaTHbIX YCNYTr

6.1. B COOTBETCTBUMM C 3aKOHOAATeNbCTBOM Poccuiickoii  depaepayuu
yUupexieHne HeceT OTBETCTBEHHOCTb Nepef MoTpe6uTenem 3a HeWUCNONHEHWE WK
HeHaaNexallee WCNOMIHEHMEe YCNOBWIA JoroBopa, HecobntogeHue TpeboBaHWIA,
NpeAbsaBASEMbIX K METOAAM ANArHOCTUKU, NPOMUNAKTUKMN U NeYEHUs, pa3pelleHHbIM
Ha TeppuTopun Poccuiickoii depepaunmn, a Takke B Ciyyae MPUUMHEHUs Bpeda
3[0POBbIO U XU3HU NOTPEGUTENS.
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6.2. MoTpebuTenn, NoMb3yOLWMECA NIaTHbIMU yCnyramu, Bnpase NpegbaBnaTh
Tpeb6oBaHNS O BO3MELLEHUN YObITKOB, MPUYMHEHHLIX HEUCMONHEHUEM WK
HeHag/1eXalluM MCMoHEHWEM YCIOBMIA [OroBopa, BO3MeLleHUN yuiepba B cnydyae
NpUMeHeHUs Bpefa 340POBbI0 W XM3HU, a TakXKe 0 KOMMNeHcauum 3a npuYnHeHue
MOpasibHOro Bpefa B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM Poccuiickoin defepaumm un
HacToAwMM MonoXeHneM.

6.3. Mpn HecobnO4eHUN yupexaeHneM 0643aTeIbCTB MO CPOKaM MCMONHEHUA
MaaTHbIX YCNyr noTpebuTenb Bnpase No CBOEMY Bbli6opy:

- Ha3Ha4YNTb HOBbIN CPOK UCMOHEHWUS NATHOW yCyru;

- noTpeboBaTb UCMONHEHUA NAATHOW YCIYTrn 4PYTM CNeLuanucTom;

- noTpe6oBaTb YMEHbLUEHNA CTOMMOCTU NPeocTaBeHHOW NNaTHOW YCNyru;

- pacTOprHyTb 4OroBOp M NOTPeboBaTb BO3MELLEHNS YObITKOB.

HapyleHne ycTaHOB/IEHHbIX AOFOBOPOM CPOKOB MCMOSIHEHUA MAAaTHbIX YCNyr
[AO/MKHO COMPOBOXAATbCA BbINAATON NOTPEOUTENO HEYCTONKN B NOpPsALKe U pasMepe,
onpegensemMblxX 3aKoHO4aTeNbCTBOM P®.

Mo cornaweHno (QOroBopy) CTOPOH YKa3aHHasi HEYCTOWMKa MOXET OblTb
BbiNjla4yeHa 3a CYET YMEHbLUEHUA CTOMMOCTU MPeLoCTaBNEHHOW NNATHOW YCNyru,
npefocTaBneHMa NOTPeOUTENO AOMNOMHUTENbHbLIX YCAYyr 6e3 onnaTtbl, BO3BpaTa YacTu
paHee BHECEHHOr0 aBaHca.

6.4. MpeTeH3Un 1 CNopbl, BO3HUKLLINE MeXAY MOTpebuTenemMm n yupexaeHuem,
paspeLlakrTcs No cornaweHnio CTOPOH Uan B cyaebHOM nopsake.

6.5. YupexzaeHne ocBO60XAaeTca OT OTBETCTBEHHOCTU 3a HEUCIMOSTHEHWE UK
HeHajnexawiee UCNosHeHne 0653aTeNlbCTB MO AOrOBOPY OKasaHWA MAAaTHbIX YCAyT,
eCNIn  HeWUCnosIHeHMe WAW HeHafnexatiee WCMOSIHEHNWE WM CBOUX 00653aTeNbCTB
MPOM30LL/IO BCMEACTBME HENPeofONMMOWN CWUMbl, a TakXe MO WHbIM OCHOBaHWAM,
npeayCcMOTPEHHbIM 3aKOHOM.

6.6. KOHTposb 3a paboToi yupexaeHUs B 4acTW MpefoCTaB/eHUS MAATHbIX
YCNyr OcCyLWwecTBnaT [enaptaMeHT W Apyrue opraHusayuu B npefenax CBOUX
MONHOMOYWIA.

6.7. B cnyyae BbISIBNEHMA HapyLeHWn B OpraHuMsaumu npegocTaB/eHns
NAaTHbIX YCNYr B KayecTBe Mep BO3AENCTBUA K YUPEXKAEHWUID W rlaBHOMY Bpady
MOTYT NPUMEHATLCA CiefyroLWne CaHKUNK:

MPUOCTaHOBNEHNE  AENCTBMA  WAW  aHHY/MPOBaHWe  paspelleHnss  Ha
npegocTaBneHne NaaTHbIX MeAULUHCKUX YCAYT;

ANCUMNANHAPHbIe B3bICKaHMUA, HanaraeMble Ha PyKOBOAUTENEN YUPeXAeHUn B
COOTBETCTBUM CO cTaTbaAMM 192, 193 Tpyposoro Kogekca Poccuinckoin ®degepaymu.

B cnyvae BbifiBNeHWs (PaKTOB, KOTOpble WMEHT MNpU3HaKM CcocTasa
NPecTyn/ieHnin, matepuanbl MPOBEPOK WAW PACCMOTPEHMA MUCbMEHHbLIX Xanob wu

06an_l|eHI/II‘/JI rpaxkgaH MoryT ObITb HanpaB/€HbI B NPaBOOXPaHUTEJIbHbIE OPraHbl.
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